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Friday, October 2 & Saturday, October 3, 2009
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Seminar organised by the UIA Mediation Commission under the patronage of :
Regione Toscana
Camera di Commercio di Firenze
Ordine degli Avvocati di Firenze
Ordine dei Dottori Commercialisti e degli Esperti Contabili di Firenze

American Arbitration Association / International Centre For Dispute Resolution - Arbitration Court at the Bulgarian Chamber of Commerce and Industry - ADR Center - Aequitas ADR - Associacion Mexicana de
Mediacion y Arbitraje Comercial - Beijing Arbitration Commission - Brussels Business Mediation Centre - Chamber of National and International Arbitration of Milan - Centre for Effective Dispute Resolution
(CEDR) - Chambre Suisse de Médiation Commerciale - Chambre vaudoise du commerce et de l'industrie - Cour Européenne d’Arbitrage - InterMediation - International Chamber of Commerce - Centre de
Meédiation et d'Arbitrage de Paris - Centre de Résolution des Conflits - Concilia - Conciliation Centre of CCPIT/CCOIC - Consolat de Mar de Barcelona - CPR:The International Institute for Conflict Prevention
and Resolution - Court of International Commercial Arbitration of the Chamber of Commerce and Industry of Romania - Euroarbitrage - Hellenic Mediation and Arbitration Centre - Henning Mediation and
Arbitration - Hong Kong Mediation Council - Institut d'Expertise, d'Arbitrage et de Médiation - London Court of International Arbitration - Malaysian Mediation Centre - Netherlands Mediation Institute -

Organismo di Conciliazione di Firenze (OCF) - Societa Italiana per la Risoluzione Alternativa delle Controversie - The Chartered Institute of Arbitrators - The Law Society of New South Wales - World Intellectual
Property Organisation






11:00 - 12:30
The Dynamics of Co-mediation

Co-mediation is the harmonious working of two complementary
mediators who offer a diversity of skills, experience and
personality. When and how should Co-mediation be used to best
effect?

What are the dynamics that make it a positive experience for
both the mediators and the parties alike?

Jane GUNN, Founder of Corporate Peacemakers; Lawyer/Mediator
and Mediation Trainer, Reading, United Kingdom

Anka STOJAN, Psychologist/Mediator and Mediation Trainer, AHIL
Consulting, Ljubljana, Slovenia

Simona MLAKAR, Lawyer/Mediator, Medical Chamber of Slovenia,
Ljubljana, Slovenia

12:30 = 14:30
LUNCH

14:30 - 15:45
Why is Mediation refused in Contract
Negotiation and after a Dispute has arisen?

The panelists will discuss and analyse the problems and issues
encountered in suggesting to companies and/or their counsels
the inclusion of mediation clauses in commercial agreements, the
reasons why such clauses may be refused at the negotiations
stage, the arguments used to persuade diffident parties, as well as
the reasons why mediation may be refused in situations when a
dispute has already arisen.

Stefano AZZ ALLI, Secretary General, Milan Chamber of Arbitration-
Milan Chamber of Commerce, Milan, Italy

Michael McILWRATH, Senior Counsel — Litigation GE
Infrastructure — Oil & Gas, Florence, Italy

MariaVARSELLONA, Senior Counsel, General Electric Oil & Gas,
Florence, Italy

Carlo MASTELLONIE, Studio Legale Mastellone, Florence, Italy

15:45 - 16:00
COFFEE BREAK

Saturda,‘y,.()ctober 3

09:00 - 09:30

REGISTRATION OF PARTICIPANTS
Palazzo Incontri

Sala Verde

Via dei Pucci |

50122 Florence - Italy

16:00 - 16:30
The Use of Experts in Conjunction with a
Mediation Proceeding

Parties or their advisors often request the assistance of an expert
in the context of their ADR proceedings. The speakers will
describe how expertise can be used in connection with mediation
process.

Calliope SUDBOROUGH, Deputy Manager ICC Dispute
Resolution Services, International Chamber of Commerce, Paris, France
Colin ). WALL, Deputy President of the UIA World Forum of
Mediation Centres, Hong Kong, China

16:30 -17:30
Contract Drafting of ADR Clauses

Most ADR professionals agree that the most difficult part of
mediation is getting the parties to the table in the first place.
Moreover, ADR is being increasingly perceived, not merely as an
alternative to litigation or arbitration, but as a technique for
managing business relationships. This panel will present various
approaches to commercial contract drafting, in the hope that
those attending will leave with a more sophisticated appreciation
of the tools available to businesses in managing their risks,
preserving the value of their contracts, and sustaining their vital
business relationships.

F. Peter PHILLIPS, Business Conflict Management LLC, Montclair,
New Jersey, USA

Mercedes TARRAZON, Lawyer/Mediator, Barcelona Chamber of
Commerce — Consolat de Mar DRC, Barcelona, Spain

Giovanni DI BERT], Partner, De Berti Jacchia, Milan, Italy

17:30
END OF DAY ONE

20:00

Dinner and Disco at Angels
Via del Proconsolo 29/31 r

50122 Florence

09:30 - 10:00
Update on Certification: IMI
Schemes

Michael McILWRATH, Senior Counsel — Litigation GE Infrastructure
— Oil & Gas, Florence, Italy

Irena VANENKOVA, Operations Director, International Mediation
Institute (IMI), The Hague, The Netherlands

Claude AMAR, President of the Institut Frangais de Certification des
Médiateurs (IFCM), Paris, France

and National






FORUM VENUE
Palazzo Incontri
SalaVerde
Via dei Pucci |
50122 Florence - Italy

REGISTRATION FEE
The registration fee for the Forum is 350 €.

This fee covers participation in the forum, coffee breaks, lunch and dinner on Friday, October 2, 2009. The Welcome Reception on
Thursday evening, October |, is complimentary as it is sponsored by the Organismo di Conciliazione di Firenze (OCF).The dinner on
Saturday, October 3 is optional (additional charge required). Please note that the number of places at the seminar is limited. The
organisers reserve the right to refuse registrations in the event of excess applications.

CONTINUING LEGAL EDUCATION

Every participant attending the seminar will receive a “Certificate of Participation” at the end of the event, that may be used for obtaining
“Credits” for “Continuing Legal Education” - “Continuing Professional Development” purposes, depending on national rules. For more
information, please contact the UIA Paris office.

LANGUAGE
The working language will be English.There will be no simultaneous translation.

HOTEL RESERVATION

A limited number of rooms have been pre-booked, at a preferential rate until mid August, at the hotels listed below. Reservations should
be made directly through the hotel. Credit card details must be given in order to secure your reservation. Since October is still high
season in Italy, we recommend that you proceed with your reservations as soon as possible.

Hotels Fees
Hotel Brunelleschi (4*) Single Room 114 €
Piazza Santa Elisabetta, 3 Superior Single Room 159 €
50122 Florence, Italy Deluxe Single Room 174 €
T +39 055 27 370

F +39 055 21 96 53 Breakfast and taxes included

E info@hotelbrunelleschi.it

Grand Hotel Cavour (4%) Single Room 200 €
Via del Proconsolo, 3 Double Room 220 €

50122 Florence, Italy

T +39 055 26 62 729

F +39 055 21 89 55 Breakfast and taxes included
E info@albergocavour.it

Hotel Santa Maria Novella (5%) Single Room 217 €

Piazza Santa Maria Novella | Double Room 247 €

50123 Florence, Italy

T +39 05527 18 40 Breakfast and taxes included

F +39 05527 18 41 99

E info@hotelsantamarianovella.it Please note:This hotel is situated a few minutes walking distance further

from the seminar venue



SPONSORS

REGIONE

Ordine degli Avvocati di Firenze

TOSCANA

' Camera di Commercio

ORDINE

DEl DOTTORI COMMERCIALISTI Firenze
E DEGLI ESPERTI CONTABILI

DI FIRENZE

NOTE
The organisers may at any time, with or without giving notice, at their absolute discretion and without giving any reason, cancel or
postpone the forum, change its venue or any other published details.

UIA
T+33 144885566 F+33 144885577 uiacentre@uianet.org www.uianet.org






